APOLOGY FOR DELAY - omluva za zpozdéni

Ptepis lekce anglictiny pro mirné pokrocilé ze dne 24.3.2021

VIDEOLEKCI NAJDETE NA: https://www.youtube.com/watch?v=tVy7ELyf4qU&t=58s
AUDIOLEKCI NA: https://www.anglictina-polopate.cz/prilohy/apology-for-delay-anglictina-cviceni.mp3

We would like to express our regret Chtéli bychom vyjadrit nasi litost

for the delay in shipping your order. nad zpoZdénim v pfepravé vasi zakdzky.
The delay has been caused by factors Zpozdéni bylo zplsobeno faktory, které

not under our control; however, nebyly pod nasi kontrolou, nicméné

we take full responsibility for the delay. prebirdme plnou zodpovédnost za zpozdéni.
We will take all the necessary measures Prijmeme vsechna nezbytnd opatreni,

to avoid such incidents in the future. abychom se takovym incidentiim

v budoucnosti vyhnuli.

Please accept our apologies. Prosim, pfijméte nase omluvy.
Thank you for your understanding. Dékujeme za porozumeéni.

CVICENI:
Prekladejte pisemné do anglictiny:
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5. We would like to express our regret.

6. We would like to express our regret for the delay.

7. order

8. shipping

9. the delay in shipping

10. the delay in shipping your order

11. We would like to express our regret for the delay in shipping your order.

12. cause

13. caused

14. The delay was caused.

15. The delay has been caused.

16. factor

17. The delay has been caused by factors.

18. under our control

19. The delay has been caused by factors not under our control.

20. responsibility

21. responsibility for the delay

22. take responsibility

23. We take responsibility for the delay.

24. We take full responsibility for the delay.

25. however

26. The delay has been caused by factors not under our control, however, we take full responsibi-
lity for the delay.

27. measure(s)

28. necessary

29. necessary measures



30. take (the) necessary measures

31. We will take the necessary measures.

32. avoid

33. incident

34. such incidents

35. avoid such incidents

36. We will take all the necessary measures to avoid such incidents.
37. in the future

38. We will take all the necessary measures to avoid such incidents in the future.
39. apology

40. apologies

41. accept

42. Accept our apologies.

43. Please accept our apologies.

44. understanding

45. Thank you for your understanding.

Prosim, podpofte rozvoj tohoto projektu vyuky anglictiny zaslanim drobné finanéni édstky
na ucet: 175685304 / 0300

pro platby ze zahranici: IBAN CZ5503000000000175685304
BIC (SWIFT) CEKOCZPP

DANOVY DOKLAD VAM RADA VYSTAVIM NA VYZADANI.
e-mail adresa: zofie.dvorak@tiscali.cz

Dékuji vam! Jana

V této lekci jsem pouzila fotografie z: www.freeimages.com
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